[locTaHoBNeHue lNpaButensctea PO oT
15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yTBepxxaeHuu lNpaBun oKasaHuUa ycnyr
obLeCcTBEHHOro NMTaHns"



NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ITocranosnennii [IpaBurensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBercTBuu ¢ 3akoHom Poccuiickoit deneparuu "O 3ammte npaB norpedureneit” (CoOpanue
3akoHoaarenscTBa Poccuiickoit ®enepauuu, 1996, N 3, cr. 140) IlpaBurensctBo Poccuiickoit
®denepanuy MOCTAaHOBIISET:

1. YTBepauth npuinaraemele [IpaBuia okazanus yciayr OOIIECTBEHHOTO MTUTAHUS.

2. Ilpusnate yrpatuBmuM cuiy Ilocranosnenune Cosera Munuctpos - [IpaBurensctBa Poccuiickoi
Oenepauun ot 13 ampenst 1993 r. N 332 "OO yrBepxkaenuu [IpaBun mpousBojacCTBa U pealiu3aliuu
npoayknuu (yciyr) obmectBeHHoro nurtanua" (CoOpanue axtoB Ilpesumenta u IlpaButenbcrBa
Poccuiickoit ®eneparuu, 1993, N 16, ct. 1354).

IIpencenareins [IpaBurenscTBa
Poccuiickoit ®eneparuu
B.UEPHOMBIPINH

YTBepkKIeHBI

ITocranoBnenueM [IpaBurtenscrBa
Poccniickoit ®enepanun

ot 15 asrycra 1997 r. N 1036

NMPABUJIA
OKA3AHUA YCNYT OBWECTBEHHOIO NMUTAHUA

Cnncok M3MEHSIMUX TOKYyMEHTOB
(8B pea. I[locranoBnenuii [IpaButensctea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

I. O0wmwme MoMoXKEeHUA
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1. Hacrosimue IlpaBuna paspaboTtanbl B cooTBeTcTBUU ¢ 3akoHOM Poccuiickoir ®@enepaunu "O
3alIMTe MpaB MoTpeduTesell” M peryaupyroT OTHOLICHHUS MEXIY MOTPEOUTENSIMU M UCIOJIHUTENISAMHU B
cepe okazaHusA ycHyr OOIIECTBEHHOTO NMHTAaHUS, a TaKXke O00eCleuMBalOT IMpaBa MOTpeOuTenedl Ha
IOJIyYeHHE YCIIYT HaJUIeXkKalllero KayecTBa M O€30MACHBIX Ul KM3HM M 3J10pOBbs, MHpOpMauuu o0
yCIIyTax ¥ UCIOJHUTENSIX YCIYT, ONPENEISAIOT HOPSA0K peali3aluy ITUX IIPaB.

(B pen. ITocranornenus [IpaButenscta PO ot 10.05.2007 N 276)

2. Tlom moTtpebutreneM TMOHUMAETCS TPaKJAaHWH, UMEIOIIMNA HaMEepeHHe 3aKa3aTh WU
3aKa3bIBAIONINK, HCIOJNB3YIONMHA YCIyTd OOLIECTBEHHOTO NHTAaHHWS HWCKIIOYHUTENBHO JUIS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX W HWHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPHHUMATEIHCKON
JEATEILHOCTH.

(B pen. [locranoBnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

[Tox ucnonHuTENIEM OHUMAETCSl OpraHu3alus HE3aBUCUMO OT OPraHU3alMOHHO-IIPABOBOM (OPMBI,
a TaKKe MHIAUBUAYAIbHBIA MNpPEIIpPUHUMATENb, OKA3bIBAIOUIME IMOTPEOUTENO0 YCIyTd OOLIECTBEHHOI'O
IIATaHUS 110 BO3ME3JHOMY JOTOBODPY.

[Ton mnopuuei NOHUMAETCs ONpeAeNeHHbI 00beM (Bec) TroTOBOro OnroAa NPOAYKLHU
OOIIIECTBEHHOTO MUTAaHUs (HAIKMTKA), OTIIYCKAEMOTO MOTPEOUTEIIO 3a OINpPEIEICHHYI IICHY, KOTOpbIE
YCTaHABJIMBAIOTCS UCTIOJIHUTENIEM B MEHIO (MEHIO MJIM BUHHOH KapTe).

(a63arn BBeneH [Toctanosinenuem I[paBurenscTtBa PO ot 21.08.2012 N 842)

3. Ycnyru oOIiecTBEHHOrO NMUTaHUs (Jajleeé MMEHYIOTCSl - YCIYrHM) OKa3bIBalOTCSl B PECTOpaHax,
kage, 0apax, CTOJIOBBIX, 3aKyCOYHBIX U JIPYTUX MECTaX OOIIECTBEHHOTO NMHUTAHHS, TUIBI KOTOPBIX, a JUI
pecTopaHoB U 0apoB Tak)Ke WX KIACCHI (JIFOKC, BBICIIMM, MEPBBIA) OMPENEISIOTCS HCIOJHUTEIEM B
COOTBETCTBHH C TOCYJapCTBEHHBIM CTaHIAPTOM.

4. Pexum paboThl HCHOJHUTENS - TOCYAAPCTBEHHOM WM MYHMIMNAIBHOM OpraHU3aluu
YCTAaHABIUBAETCA [0 PELICHUIO COOTBETCTBYIOIIMX OPraHOB MCIOJHUTEIBHOM BIACTH U OPraHoB
MECTHOTO CaMOYITPABJICHHUS.

Pexum pa6OTI>I HCIIOJIHUTCIIA - OpraHUu3anuu WHOH OpraHHSaHHOHHO-HpaBOBOﬁ q)OpMBI, a TaKXcC
HHAUBUAYAJIBHOI'O IPCANPUHUMATEIIA YCTAHABINBACTCA UMHU CAMOCTOATCIIBHO.

B ciydae BpeMeHHOTo IpUOCTaHOBIIECHHS OKa3aHUs YCIIYT (JUIs TPOBEACHUS IUIAHOBBIX CAHUTAPHBIX
JTHEH, peMOHTa U B IPYIUX CIy4asX) UCHOJHUTENb 00513aH CBOEBPEMEHHO MPEJOCTABUTH MOTPEOUTEIIO
MH(OPMAIIHIO O JaTe U CPOKAX MPUOCTAHOBJIECHHUS CBOEH 1€ TEIbHOCTH.

5. HMcnonaurtens BIpaBe CaMOCTOATEIBHO YCTAHABIMBATH B MECTaX OKa3aHUSA YCIYr IpaBHIIA
MOBEJCHUs ISl TOTpeOuTesnel, He NpoTHBOpeYallue 3aKOHOAaTenbcTBY Poccuiickoit ®Penepanuu
(orpaHn4eHue KypeHusl, 3alperieHne HaX0XAeHNsl B BEpXHEH 0JIeXk /1€ U APYTHUE).

6. VcionauTens 00s13aH co0II01aTh YCTAaHOBJIEHHBIE B TOCYAAPCTBEHHBIX CTaHIapTaX, CAHUTAPHBIX,
MPOTHBOMOXKAPHBIX TPAaBHJIAaX, TEXHUYECKUX JOKYMEHTaX, JAPYrHMX TMpaBWJIaX ¥ HOPMATUBHBIX
JOKYMEHTax (Jajgee UMEHYIOTCS - HOpPMaTHUBHBIE JIOKYMEHTHI) 00s13aTeNIbHbIe TPeOOBaHUs 0€301MacCHOCTH
YCIIYT AJIS KU3HH, 370POBbS JIIOJICH, OKpPYKAIOIIEH cpebl M NMYIIECTBA.

(8B pen. ITocranoBnenwuii [Ipasurensctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)
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7. HcnonHWTENb CaMOCTOSTENBHO OMpENeNseT IepedyeHb OKa3blBAMBIX YCIyr B cdepe
o01ecTBeHHOro nutanus. OH J0JKEeH UMETh aCCOPTUMEHTHBIN NepeyeHb IPOU3BOANMON UM IPOAYKIUH
OOIIIECTBEHHOTO MUTAHMsI, COOTBETCTBYIOILINI 003aTeIbHBIM TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB.

8. HcmonHuTenp 00s3aH MMETh KHHUTY OT3bIBOB U IPEIUIOKEHHH, KOTOpas MHpEeIOCTaBISCTCS
NOTPEOUTEIIO IO ero TPeOOBAHUIO.

9. K oTHOmeHHsIM, BO3HHUKAIOIIMM IIPH OKa3aHUM YCIyr B 4YacTH, HE YpEeryJIMpOBaHHOU
Hacrosiumu [IpaBuinamu, NPUMEHSIOTCS MpaBWIa MPOJIAXKH OTIEIBHBIX BUIOB IPOJOBOJILCTBEHHBIX U
HEMPOJOBOJILCTBEHHBIX TOBAPOB.

10. Hactosimue [IpaBuia B HAarasiAHOM U JOCTYIHOM (pOpME JJOBOAATCS UCTIONHUTENEM 10 CBEACHUS
nmoTpeouTene.

II. Uadopmarus o0 ycmayrax

11. Hcnonmnurenp o00s3aH JOBECTH [0 CBeJEHUA NoTpeOuTeneil (upMeHHOe HauMEHOBaHHE
(HaMMEHOBaHUE) CBOEHM OpraHM3allM, MECTO €€ HaXOXKIEHHS (aapec), TUIl, KIacCc U PEKUM padOThl,
pasmernas ykazaHHyo0 HH(OpPMAILHMIO Ha BBIBECKE.

(B pen. [locranosnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

WHauBUyalbHBIA [pEeaIpUHUMATENb JODKEH NPEAOCTaBUTh NOTpeOUTeNnsIM HH(OpManuo o
rocy/1apCTBEHHON PETUCTPallii U1 HAMMEHOBAaHUU 3apPETUCTPUPOBABILEIO €ro OpraHa.

Ecnmu  nesrenbHOCTh  MCIOJIHUTENS — MOJJIEKHUT  JIMLUEH3UPOBAHMIO B COOTBETCTBHM  C
3akoHOJaTeIbCcTBOM Poccuiickoit deneparuu, To OH 00s3aH MPEICTaBUTh HHPOPMALIUIO O HOMEPE, CPOKE
JeWCTBUS JIMIEH3HUH, a TAaKXKe 00 OpraHe, ee BblIJJaBILIEM.

VYkazanHast “HQOpMaIHs pa3MeniaeTcs B yA00HBIX 715 O3HAKOMJIEHUS! TOTPEOUTENsI MECTaxX.

12. Ucnonuutens 00s3aH B HarJIAHOM M JOCTYNMHOW (hopMe J0BECTH JI0 CBEIEHUS MOTpeOuTenen
HEOOXOMMYI0 M JOCTOBEpHYI HH(popmanuio 00 OKa3blBa€MbIX YCIyrax, 00ecrnedynBarollyro
BO3MOKHOCTb MX NPaBUIJILHOTO BbIOOpA.

Wupopmarins 1omKHa CONEPKATh:
[IEPEUYEHB YCIIYT U YCIIOBUS UX OKa3aHMUS,

LIEHBI B pyOJIIX U YCJIOBHUS OIJIATHI YCIYT;
(8B pen. ITocranoBnenus IlpaButensctBa PO ot 10.05.2007 N 276)

(bupMeHHOe HaMEHOBaHue (HaMMEHOBaHHE) MpeiylaraéMoi MpoIyKIuU OOIIECTBEHHOTO TUTaHUSI C
yKa3aHHEM CIOCOOOB MPUTOTOBJICHUS OO/ U BXOJSAIIMX B HUX OCHOBHBIX HHTPEIUEHTOB;

CBeJZleHUs 0 Bece (00beMe) MOPIH TOTOBBIX OO MPOAYKIIMU OOIIECTBEHHOTO MUTAaHUs, EMKOCTH
MOTPEOUTENHCKOM Taphl MpeIIaraeMoi ajaKOT0JIbHON MPOAYKIIMU U 00beMe e TIOPITUH;

(B pen. [locranosnenus IlpaBurenscrBa PO ot 21.08.2012 N 842)

CBEIIEHUS O IIMIIEBOM II€HHOCTHU MpoaAYKIIUU O6H_ICCTBCHHOFO IIUTaHUA (KaHOpHﬁHOCTH,



https://login.consultant.ru/link/?req=doc&base=RZR&n=56926&date=07.12.2020&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=100710&date=07.12.2020
https://login.consultant.ru/link/?req=doc&base=RZR&n=56926&date=07.12.2020&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=134373&date=07.12.2020&dst=100014&fld=134

COZIep)KaHUU OCJIKOB, JKUPOB, YIJIEBOJOB, a TaK)KE€ BHTAMHUHOB, MaKpO- ¥ MHUKPOIJIEMEHTOB IpH
N00aBJICHUM UX B MpOIEcCEe MPUTOTOBICHUS MPOAYKUHU OOLIECTBEHHOI'O MUTAHHUS) U COCTaBe (B TOM
qHce HAaUMEHOBAHHME HCIOJIB30BAHHBIX B IMPOIECCE M3TOTOBICHHS MUIIEBBIX J100aBOK, OMOJIOTHYECKU
aKTUBHBIX J100aBOK, MH(pOpMallMid O HAIMYUU B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IMOJYyYEHHBIX C
MIPUMEHEHHEM TeHHO-MHKEHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB);

(a63am; BBenmeH Ilocranornenuwem IlpaButenbctBa P® ot 21.05.2001 N 389, B pen. IlocranoBneHus
IIpaButensctBa PO ot 10.05.2007 N 276)

0003HaYEHHS HOPMATUBHBLIX JOKYMCHTOB, 00s13aTeNIbHBIM Tpe6OBaHI/I$IM KOTOPBIX OOJIKHBI
COOTBCTCTBOBATH IMPOAYKIHA OGH_IGCTBGHHOI‘O IMUTAaHUA U OKa3bIBacMas yCiyra,

ab3ampl JEBATHIA - JBEHaIUATbId yrpatuiu cuiy. - [locranoBnenue IlpaButensctBa P® ot
10.05.2007 N 276.

13. Nadopmarus o mpoAyKIUU U 00 ycayrax JTIOBOJUTCS O CBEIEHUS MOTpeOUTeNneil mocpeacTBOM
MEHIO, MPEUCKYPAHTOB MM MHBIMH CIIOCOOaMU, MPUHSTHIMU MTPU OKA3aHUH TAKUX YCIIYT.

B MeHI0o (BMHHOH KapTe) MCHOJHHUTEIEM YKa3bIBAIOTCSI HAUMEHOBaHME aJIKOTOJILHOW MPOJYKIIMH,
00bEM M IIeHa AJKOTOJbHOM NMPOAYKIHH B MOTPEOUTEILCKON Tape, €CIU HCIOIHUTENb INpe/ylaraeT U
peanu3yeT ajJKOTOJIbHYIO MPOJYKLHUIO B MOTPEOUTENbCKON Tape, U (WIM) HAUMEHOBAHUE aJIKOTOJIbHOM
MPOAYKIIMH, 00bEM U IIeHa 3a MOPIHI0, HE MPEBBIIIAIONIYI0 | JTUTpa alKOTrOIbHON Hpoaykiuu (00beM
MOPIMM YCTAHABIIMBACTCS [0 YCMOTPEHHUIO UCIIOTHUTEIIS).

(ab3au BBeneH IlocranoBnenuem [paButensctBa PO ot 21.08.2012 N 842)

14. TlorpeOutento JOMKHA OBITH MpPEIOCTaBI€HA BO3MOXKHOCTh O3HAaKOMJIGHHS C MEHIO,
IpeicKypaHTaMM U yCJIOBUSMH OOCIIy>)KMBaHUSI KaK B 3aJi€, TaK U BHE 3aJla 00CIIy>KUBaHHUSL.

15. Wndpopmaruss 00 HCHOTHMUTENE W OKa3blBa€MbIX WM yCIyrax JJOBOJUTCS IO CBEICHHUS
noTpeduTeneil B MecTe NpefoCTaBICHHs YCIYT Ha PYCCKOM SI3bIKE, a JIOTOJHUTENIBHO, IO YCMOTPEHUIO
UCTIOJHUTENSA, Ha TOCYJApCTBEHHBIX fA3bIKaXx cyObekToB Poccuiickoil ®denepaunu W pOAHBIX S3bIKaxX
HaponoB Pocculickoit @enepanyu.

[Torpebutens BpaBe MOJYYUTh JOTMOTHUTENHbHYIO MH(OPMAIIUI0O 00 OCHOBHBIX MOTPEOUTENbCKUX
CBOMCTBAaX W KadeCcTBE MpeJiaraeMoil MPOIYKIIUM OOIIECTBEHHOTO IMHUTAHMS, a TakkKe 00 YCIOBUSIX
MIPUTOTOBIIEHUS OO/, €CIIHM 9TH CBEACHHUSI HE SBISIOTCS KOMMEPUYECKOM TaifiHOM.

[II. TTopsitok okazaHus yciayr

16. Ucnonnutens 00s3aH OKa3zaTh YCIyry J000My MoTpeOuTento, oOpaTUBLIEMYCS K HEMy C
HaMEpEeHHEM 3aKa3aTh YCIYTy, Ha YCIOBHUSAX, COIJIACOBAHHBIX CTOPOHAMH.

VYenoBuss OKasaHUs yCIyTH, B TOM 4YHUCIIE €€ LI€Ha, YCTaHaBIMBAIOTCS OJMHAKOBBIMM IS BCEX
noTpeduTenel, 3a UCKIIIOUEHUEM CllydaeB, Korja ¢eaepaibHbIM 3aKOHOM U WHBIMH NPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu 10MmycKaeTcs NpeoCTaBIeHUE JIIOT U OTJENBbHBIX KaTeropuii HoTpeOuTeseH.

17. IlpenBapuTenbHbIM 3aka3 HAa OKa3aHWE YCIYTH MOXET ObITh O(QOpPMIIEH MYTEM COCTaBIICHUS
JOKyMEHTa (3aKa3, KBUTAHIUS U JAPYrue BUJbI), COAEPIKAIIEro He0OX0IuMbIe CBEeICHHs (HaUMEHOBaHUE
HUCITOJTHUTEIIA, (baMI/IJ'II/ISI, UM U OTYECTBO HOTpe6I/ITeJ'I${, BUJ YCIYI'H, €€ II€HA U YCJIOBHUA OIIIAThI, AaTa
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IpreMa M HUCIIOJHEHHUs 3aKa3a, YCJIOBUS BBINOJHEHUS YCIYTM, OTBETCTBEHHOCTb CTOPOH, JOJIKHOCTH
JUIa, OTBETCTBEHHOTO 3a MpueM U odopMIICHHE 3aKa3a, MOJAINUCH JIMIA, IPUHSIBIIETO 3aKa3, U JIpyrue
CBEICHHS), a TaKXke MyTeM O(QOpMIICHHUs 3aKa3a IMOCPEACTBOM Tele(hOHHOM, SIEKTPOHHOW WM WHOU
CBS3HU.

OpuH 3K3eMIUIIp JAOKYMEHTa, HMOATBEPKAAIOLIETO 3aKIKYEHUE JOrOoBOpa 00 OKa3aHMM YCIIYTH,
BbIJIa€TCS OTPEOUTEITIO.

18. cmonauTens 00513aH OKa3aTh MOTPEOUTEIIO YCIYTH B CPOKH, COTJIACOBAaHHBIE C IIOTPEOUTEIICM.

19. Hcnonnurens o00sg3aH oOKa3aThb YCIYyIru, Kad€CTBO KOTOPBIX COOTBETCTBYCT 00s13aTeNIbHBIM
TpCGOBaHI/ISIM HOPMATUBHBIX JOKYMCHTOB M YCJIOBHAM 3daKas3a.

20. WcnonHuTenp BIpaBe NPEAJIOKUTh HNOTPEOUTENO MPEIBAPUTENIbHYIO OIIATy YCIYr, OIUIATy
nocje oToopa OO MM TOCiE MpUeMa MULIH JIMO00 apyrue (OpMBI OIUIATHI, @ TAKXKEe HATUYHBIA I
Oe3HaJMUYHBIA MOPAZOK pacyeTa 3a OKa3blBa€Mble YCIYrM B 3aBHCUMOCTH OT METO/a OOCIyXKMBaHU,
THUIIA, CTIENHUATN3aUU UCTIOHUTENS U IPYTUX YCIOBHM.

HOTpe6I/ITeJ'IL 00s13aH OIUIATUTh OKa3bIBAEMbIE YCJIYyIru B CPOKH U B IIOPAAKE, KOTOPHIC COTIIACOBAHLBIL
C UCITOJTHUTCIICM.

HcnonHuTesneM MNpu pacueTax 3a OKa3bIBa€MbIC YCIYTH BBLAAETCS IMOTPEOUTENIO JTOKYMEHT,
MOATBEPKIAIOLIUHI UX OIJIaTy (KacCOBBIN Y€K, CUET UJIU APYTUE BUJBI).

21. Vcnonaurtens 0053aH MPEIOCTaBUTh MOTPEOUTENTIO BO3MOKHOCTH MPOBEPKH 00BeMa (MaccChl)
MpeJiaraeMoi eMy MPOAYKIIMH OOIIECTBEHHOTO MTUTAHUS.

22. Ucnonuutens 0053aH MPOBOJAUTH KOHTPOJb KadeCcTBA W OE30IMaCHOCTH OKa3bIBAEMBIX YCIYT,
BKJIIOYAsT TPOAYKIMIO OOIIECTBEHHOTO THTAaHHsS, B COOTBETCTBHHM C TpPEOOBAaHUSIMH HOPMATHBHBIX
JTOKYMEHTOB.

(m. 22 B pen. Ilocranosnenus [IpaButensctea PO ot 21.05.2001 N 389)

23. K okazaHMIO YCIIYr, CBA3aHHBIX HEIOCPEICTBEHHO C IPOLIECCOM IPOU3BOJACTBA NPOAYKLIHU
OOIIECTBEHHOIO TNUTaHUS U OOCIY)KMBAaHMEM MOTpPeOUTENeH, NOMYyCKaloTCcsl pabOTHUKH, MPOILEIIINe
CMELUANBbHYIO MOATOTOBKY, aTTECTALMI0 U MEJUIIMHCKAE OCMOTPBI B COOTBETCTBHM C 00S3aTENbHBIMU
TpeOOBaHUSMU HOPMATUBHBIX TOKYMEHTOB.

(B pen. [locranoBnenus IlpasurenscrBa PO ot 21.05.2001 N 389)

24. Hapsiay ¢ OKa3aHMEM YCIYr OOIIECTBEHHOTO NUTAHUs HCIOJHUTENb BIIPAaBE MPEIIIOKHUTH
MOTPEOUTENIO APyrre BO3ME3IHbIE YCIIYTH.

Hcnonxutens He BOpaBe 0Oe3 coriacus NMOTPEOUTENs BBINONHSTH JONOJHUTENbHbIE YCIYIH 3a
niary.
(B pen. [locranosnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

[TorpeOuTens BIpaBe OTKA3aThCs OT OIUIATHI TAKMX YCIYT, a €CIM OHU OIIaYeHbl, MOTPEOUTEIND
BITpaBe MOTPEOOBATH OT MCIIOJIHUTEISI BO3BpATa YIUNIAYEHHOW CYMMBI.
(B pen. [locranoBnenus IlpaBurenscrBa PO ot 21.05.2001 N 389)
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25. Ilpn HapymleHHMHM CpPOKOB HCIIOJHEHUS IIPEIBAPUTEIBHOIO 3aKa3a Ha OKa3aHUE YCIYTd
HOTPEOUTEIH BIIPaBe IO CBOEMY BBIOODY:
(B pen. [locranoBnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

HAa3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. [locranoBnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

noTpeOOBaTh YMEHBIIICHUS IIEHBI 32 OKa3bIBAEMYIO YCIYTY;
ab3an uckioveH. - [locranosnenue IIpasutenscrea PO ot 21.05.2001 N 389;

OTKa3aThCs OT UCHOJIHEHHS JOrOBOPa 00 OKa3aHWU YCIYTH.
(B pen. [locranoBnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

[Torpebutens BIpaBe MOTPeOOBATH TAaKKE MOJTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYyLIEHUEM CPOKOB OKa3aHUs YCIYrM. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIE
3akoHoAaTenbcTBOM Poccuiickoit ®enepalil A YAOBICTBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHMIMA
noTpeOuTes.

(B pen. ITocranornenus IpaButenscTBa P® ot 21.05.2001 N 389)

TpeOoBanus moTpedUTENs HE IOJUICKAT YIOBJICTBOPCHUIO, €CIHM HCIOIHUTENb JIOKAKET, YTO
HApYILICHUE CPOKOB OKa3aHWs YCIyrd HPOU3O0LLIO BCICACTBHE HEMPEOJOIMMON CHIIBI WIIM 10 BHHE
noTpeOuTes.

26. IloTpebutens npu 0OOHAPYKEHUH HEJOCTATKOB OKAa3aHHOW YCIyI'M BIPaBE MO CBOEMY BHIOOPY
noTpeOoBaTh:

0C3BO3ME3/IHOTO  YCTPAHEHHUS  HEIOCTATKOB  OKa3aHHOW  yCIYrH, BKIKOYas MPOAYKIHUIO
OOIIECTBEHHOTO MUTAHUS,

COOTBETCTBYIOIIIETO YMEHbBIIIEHHUS IIEHbl OKa3aHHOW YCIyTH, BKIIOYas MPOAYKIIUIO OOIIECTBEHHOTO
IMUTAHUS;

663B03M63I{HOF0 IMOBTOPHOI'0 H3TOTOBJICHUS HPOAYKIHNU 06H_ICCTB6HHOFO IUTaHUA HaAJICXKalICro
KadeCTBa.

[TorpeGuTens BnpaBe OTKa3aTbCs OT UCHOJIHEHHUS JIOTOBOPAa 00 OKa3aHUM YCIYT'M M MOTpeOoBaTh
IIOJIHOI'O BO3MCUICHUA Y6I)ITKOB, €ClIi B YCTaHOBHeHHBIﬁ YKa3zaHHbIM JOrOBOPOM CPOK HEAOCTATKHU
OKa3aHHOM yCIyrM He YCTpaHeHbl HcroaHuTeneM. IloTpeOuTens Takke BIpaBe OTKa3aTbCs OT
WCTIOJTHEHUSI JIOTOBOpAa 00 OKa3aHWW YCIYTH, €CIH UM OOHapyXeHbl CYIIECTBEHHBIC HEIOCTATKU
OKa3aHHOM yCIyTH UM UHBIE CYIIECTBEHHBIE OTCTYIJIEHHUS OT YCIOBH JOrOBOpa.

(B pen. [locranosnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

[Torpebutens BIpaBe MOTPEOOBATH TaKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJIOCTAaTKaMU OKa3aHHOW yCITyTH.
(. 26 BBeneH I[locranosnennem IlpaButenscta PO ot 21.05.2001 N 389)

27. IloTpebutens BHpaBe B Jr000€ BpeMsi OTKa3aTbCs OT 3aKa3aHHON UM YCIYTU MpU YCIOBUU
OIJIaThl UCTIOMHUTENIO (PaKTHUECKU TTOHECEHHBIX PAaCX0/10B, CBSI3aHHBIX C UCIIOJTHEHUEM 00513aTeNbCTB 110
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JIOTOBOPY.
(B pen. ITocranornenus [paButenscta PO ot 10.05.2007 N 276)

28. 3a HEUCHOJHEHUE WIM HEHAJJIEKAILEE HCIIOJHEHUE O00s3aTeNIbCTB MPU OKa3aHUM yCIyT
UCTIOJIHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXKAAHCKHM 3aKOHOIATEILCTBOM U
3aKOHOJATEIHLCTBOM O 3aIIUTE MPaB MOTpeOUTENEH.

29. Kontpons 3a cobmogenneM Hactosmux [IpaBun ocymectBisercs denepanbHoil ciyx00# 1Mo
Ha/130pYy B chepe 3aiuThl mpas nmoTpeduTeneid 1 0Iaronoaydus YeaoBeKa.
(. 29 B pen. [Tocranosnenus [IpaButenscta PO ot 04.10.2012 N 1007)
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